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Fiserv Announces New Name for Former CUIG Unit
IntegraSys Describes Core Strengths: Integrated, Comprehensive and Synergy

PLANO Texas, September 19, 2003—Fiserv, Inc. (Nasdaq: FISV) today announced that its recently
acquired CUIG unit has changed its name to better reflect its key attributes. The new name, IntegraSys,
embodies the unit’s core strengths — building long-term client relationships and delivering a
comprehensive portfolio of integrated solutions that help clients accelerate growth and drive business

efficiencies.

“The announcement marks a milestone and the beginning of a new era for IntegraSys,” said Scott Butler,
IntegraSys President. “It’s exactly who we are. We’re taking the strengths from our heritage and long-
term commitment to credit unions and combining them with a new name, an accelerated investment

strategy, and a renewed commitment to client satisfaction and service excellence.”

IntegraSys was inspired by one of the hundreds of employee ideas submitted since Fiserv acquired the
organization in July, Butler said. Customers learned about the new name at Visions, the organization’s
annual user conference in Orlando, Florida, which closes today. IntegraSys will use the new name in its

fall and 2004 advertising campaigns.

“Fiserv acquired this business because its strengths and commitment to clients were right in line with
ours,” said Tom Neill, President of the Fiserv Credit Union and Industry Products Group. “Developing its
own identity provides the foundation the IntegraSys team needs to continue to deliver integrated solutions

to the credit union industry for many years to come.”
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