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STROHL SYSTEMS ANNOUNCES JOINT MARKETING AGREEMENT WITH INTEGRASYS

Business continuity planning tool to help IntegraSys credit union customers
plan and prepare for possible disasters

KING OF PRUSSIA, Pa. and PLANO, Texas USA — Strohl Systems, the global leader in business
continuity planning (BCP) software and services, announced a joint marketing agreement with IntegraSys, a
top provider of information technology services to credit unions and a Fiserv, Inc. (Nasdag: FISV) business
unit. Under the agreement, IntegraSys will market and sell Strohl’s PLANet, an online business continuity
planning tool designed to meet the needs of credit unions.

As part of the joint marketing agreement, Strohl will include documentation and custom recovery
procedures in PLANet for IntegraSys’ core systems. Core systems provide the technology backbone credit
unions use to manage day-to-day operations such as open and manage accounts, process loans and deposits,
complete required accounting functions and fulfill other member relationship requirements.

“As non-profit institutions, credit unions face tremendous cost pressures while also needing to prepare for
potential crises and other unexpected challenges,” said Rudolph W. Giuliani, chairman and CEO of Giuliani
Partners. “More than 80 million members depend on U.S. credit unions for valuable financial services, and
we hope that our introduction of Strohl Systems to IntegraSys will help the credit union industry plan better
for challenges it’s never faced before.”

Giuliani Partners and Strohl Systems announced a business continuity planning alliance last year. As a part
of the relationship, Giuliani Partners introduced Strohl Systems to IntegraSys.

PLANEet is the industry’s only Internet-based business continuity planning tool designed specifically for
financial institutions to meet FFIEC and NCUA regulations. It provides users with a cost effective solution
that simplifies the planning process to develop, test, and maintain a comprehensive plan. PLANet is up-to-
date with U.S. Patriot Act requirements, as well as disaster scenarios that are becoming more common such
as possible terrorism or bio-terrorism, robberies, ATM smash and grabs, blackouts or fraud.
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“As a trusted IT provider, IntegraSys focuses on providing its clients with a high degree of certainty and
preparedness. Their industry experience combined with PLANet’s functionality will prove valuable to the
credit union industry,” said Brian Turley, president of Strohl Systems.

“We strongly recommend that all credit union officials review their business continuity plans to make sure
they address the ever changing world in which we live,” said Sara Brooks, IntegraSys senior vice president
of Strategy, Marketing and Offerings Development. “PLANet is an effective, easy-to-use Internet-based tool
that will help ensure critical financial services are available to members in the event of an unplanned
emergency or disaster — a situation that credit unions have found themselves in more often in recent years.”

Strohl Systems will be responsible for all customer training and support of PLANet during the three-year
agreement.
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About IntegraSys

Combining a new spirit of innovation with 30 years of industry experience, IntegraSys delivers a comprehensive range of well-
integrated systems and services that accelerate credit unions’ growth and drive business efficiencies. Whether clients require
sophisticated service bureau or in-house technologies, IntegraSys delivers industry-leading technology to help credit unions
compete and win in their markets. The IntegraSys suite of products and services includes core processing, loan origination, asset
and liability management, ATM and debit card services, and Internet banking, lending, bill payment and presentment services.
For more information, call 888.287.3371, or visit www.integrasys.fiserv.com.

Fiserv, Inc. (Nasdaq: FISV) provides industry leading information management systems and services to the financial industry,
including transaction processing, outsourcing, business process outsourcing and software and systems solutions. The company
serves more than 15,000 clients worldwide, including banks, broker-dealers, credit unions, financial planners/investment
advisers, insurance companies and agents, self-funded employers, lenders and savings institutions. Headquartered in Brookfield,
Wisconsin, Fiserv reported $2.7 billion in processing and services revenues for 2003. Fiserv can be found on the Internet at

www.fiseryv.com.

About Strohl Systems

Strohl Systems®™ Group, Inc. provides business continuity planning software and consulting services to corporations worldwide.
Strohl develops and supports software tools that are consistently the most innovative, advanced, and flexible of their kind. Strohl
Systems’ products include LDRPS® business continuity planning software, BIA Professional® business impact analysis sofiware,
Incident Manager® command center automation software, and NotiFind®, an emergency notification system. In addition, Strohl
offers PLANet"™, an Internet-based BCP tool developed specifically for community banks, credit unions, and schools. Strohl
Consulting Services’ offerings are designed to manage the business continuity process from start to finish or provide more
strategic assistance. A 26-year-old, privately held company, Strohl Systems is headquartered in King of Prussia, Pa., and can be
found on the Web at www.strohlsystems.com.
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